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Dear Friends,

Disney Parks holds a cherished place in the hearts of the millions of Guests who visit us each
year. We know that is especially true for those of you who have a loved one with a disability. For
many families, what would be impossible elsewhere is not only possible, but magical, at our
parks and resorts. We are proud to play such an important role in so many of your lives.

Unfortunately, our current program for providing access to attractions for Guests with disabilities
has been abused and exploited to such an extent that we are no longer able to effectively sustain
it in its present form. After careful consideration, and with the needs of our Guests with
disabilities as our foremost concern, we are modifying the current program so that we will be
able to continue to serve those Guests for whom the program is intended.

Over the past few days, you have likely heard about these upcoming changes and how they
might affect our Guests with disabilities. Our relationship with you is important to us, and we
want to take the opportunity to clear up any confusion or misinterpretation.

Our commitment to providing an inclusive and welcoming environment for all our Guests has
not changed. We have long recognized that people may have different needs, and we will
continue to work individually with our Guests with disabilities to provide assistance that is
responsive to their unique circumstances.

As with any change, there will be a period of adjustment, particularly for those families who
have developed and refined their preferred ways of enjoying our parks with their loved ones over
the years. I thank you in advance for your patience as we fine-tune our new program to mitigate
the current abuse, while still providing the special experience our Guests have come to expect
from Disney.

Most of all, thank you for entrusting your treasured time with those you love to Disney Parks.
Sincerely,
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Meg Crofton
President, Walt Disney Parks and Resorts Operations, U.S. and France



